MPABUTEJBCTBO CBEPJJIOBCKOM OBJIACTH
MHUHUCTEPCTBO 3JPABOOXPAHEHUS
CBEPIJIOBCKOHU OBJIACTH

IIpuka3

16.05.2012 r. No 539-11
r. ExarepunOypr

00 opzanuzayuu padbomol ¢ 00PAWEHUAMU 2PDANHCOAH 8
Mmeouyunckux op2anuzayusax Ceeponosckoii oonacmu

B niensix coBepiieHCTBOBaHUS paOOTHI 110 KOHTPOJIKO KaYECTBA MEAUITUHCKOM
MOMOIIIM OKa3biBaeMOM HaceleHnto CBepAJIOBCKOM 00J1acTH

INPUKA3BIBAIO:

1. YTBepauTs:

1) Tlonoxenune o paboTe C OOpalICHUSMHU TPaXKIaH B MEAUIUHCKUX
opranm3anusx CepuioBckoi oomactu (ITpunoxenue 1);

2) GopMy eKEKBapTAILHOTO OTYeTa JUIA MEIUIMHCKMX OpraHHU3allu,
MO/IBEIOMCTBEHHBIX MMHHCTEPCTBY 3/ApaBooxpaHeHus CBEpIIOBCKON 00yacTu
110 MOHUTOPHUHTY oOpamieHuit rpaxaa ([Ipunoxenue 2).

2. PykoBoauTensiMm moaBEIOMCTBEHHBIX MUHUCTEPCTBY 3APaBOOXPAHECHUS
CBepyI0BCKO# 0071aCTH MEAMIIMHCKUX OPTaHU3aIUHI!

1) opranuzoBath pabOTy ¢ OOpalleHHSIMH TPaXKJAaH B COOTBETCTBHUH C
[TonoxxeHueM o paboTe ¢ OOpalIeHUIMH TPAKIaH B MEAUIIMHCKUX OpraHU3aIusIxX
CBep10BCKO# 001aCTH, YTBEPKACHHBIM HACTOSIIUM MPUKA30M;

2) exekBapTaabHO 10 20 uyucna Mecsila, CIEAYIOMIET0 3a OTYETHBIM
KBapTajJioM  obOecrneunTh  3amojdHeHWe  Ha  nopraine  «PervoHanbpHas
uHpopMalimoHHass cuctemMa 3jApaBooxpaHeHus  CBepmJIOBCKON  00yacTH.
MoHUTOpUHT JEATEeIIbHOCTH MEJIUIIMHCKUX YUPEIKICHUI
(http://miac.utk.ru:8080/monitoring) (masee — mopran «MenBenb») TaOIUIIBI
«MoHuTOpUHT 00paIIeHUI TpaXKIan.

3. Hupexropy I'BY3 CO «Meaunuuckuii "HGOPMaIMOHHO-aHATUTHYCCKHMA
ueHtp» C.A. @enoposy:

1) B cpok mo 15.08.2012 r. pazpabotaTh M pa3MEeCTUTh Ha TMOpTaie
«MenBenp» ®@opmy exeKBapTaIbHOrO OTYETA ISl MEAULMHCKUX OpPraHU3allNi,
MO/IBEIOMCTBEHHBIX MUHHCTEPCTBY 3/ApaBooxpaHeHus CBEpIIOBCKON o0yactu
110 MOHUTOPHUHTY OOpaIlleHUI TpaXK/IaH.



consultantplus://offline/ref=30A3FE808F2A6AC8329A619EFEA2238DEC2A9A766D22F15AAD6FB3634B6A6CC65C6BB503981D2D1047341EX2g6H
http://miac.utk.ru:8080/monitoring

2) k 30 4gucay wMecsma, CIEAYIOMETO 3a OTYETHBIM KBapTaJIOM
NIPEIOCTABIIATh HAYAIBHHUKY OTJeJIa KOHTPOJISl KauecTBa U cTaHaapTuzamuu M.B.
['mukman cBoaHylo wuWHGpoOpMaluio 1Mo Tabnuime «MOHUTOPUHT OOpaICHHIA
Tpaxaany.

4. KoHTpOJIb UCTIOJTHEHHSI HACTOSIIETO MPUKa3a BO3JIOKUTH Ha 3aMECTUTEIIS
munuctpa [.P. Mensenckyto.

Munuctp A.P. bensBckuii



[Ipunoxenue 1 k [Ipukazy
MunucTpa 3ApaBoOOXpaHeHHUS
CBepI0BCKO# 00acTr

oT «16» mast 2012 1. Ne 539-I1

IHos0:xeHHe 0 padoTe ¢ OOpPALICHUSIMU I'PAKIAH B MeIMLIMHCKHAX
opranusanusax CeepayioBckoii o0j1acTu

1. Hacrosimee mnojoxkeHne o0 opraHu3anud paboThl ¢ OoOpalieHUusSIMHU
rpaxiaaH B MEIUIMHCKUX opraHuzanusx CepasioBckod obnactu (manee —
[Tonoxenue) ycTaHaBIMBAET MOPSAJOK PACCMOTPEHHUS OOpallleHUW TpaxaaH B
METUITUHCKHUX OpraHu3alusX, M10/IBE€IOMCTBEHHBIX MuHHUCTEPCTBY
3npaBooxpaHeHus: CBepIOBCKON o0acTu (jajiee — MEIMIIMHCKUE OpTaHU3aIIH )
B IIEJIAX MpUBENEHUsI B cooTBeTCTBUE ¢ DenepaibHbIM 3akoHOM Ne 59-D3 ot
02.05.2006r. «O mnopsigke paccMOTpeHus oOpaieHuil Tpaxaan Poccuiickoi
denepanum.

2. Ilpuka3oM pyKOBOIWTENSA B MEIMIIMHCKOW OPraHU3alMM OINpPENEHAeTCS
OTBETCTBEHHOE JIMIIO MO padoTe ¢ OOpallleHUsIMU TPaKJaH U TOPSJIOK HX
paccMOTpEeHHUs COorIacHO HacToseMy [lonoxenuto.

3. Tlomoxxenme 006 opraHuzanmu paboTbl € OOpalIeHUSIMU TpakIaH
pacrpocTpaHsieTcss Ha BCE MHCHMEHHBbIE W YCTHBIE, HWHJUBUAYAJIbHBIE U
KOJUIGKTUBHBIE, DJICKTPOHHbIE  OOpalleHHs TrpaxaaH, MOCTYNUBIIUE B
MEJIUIIMHCKYIO OpraHUu3aluio.

4. TlucbmeHHble  oOOpalieHHUs] TpaXKJaH TMOJJIeKAT  00sS3aTeNbHON
peructpanuu B <«OKypHane perucTpaiuu OOpallleHud Tpa)kaaH», COJAEpKaIlemM
cinenytonue rpadni: Ne 1/m, BXOAAMUNA HOMEp MOCTYMHUBIIETO OOpalieHus,
®.M.0. 3agBuTens, AOMAIIHUNA azapec, TenedoH OOpaTUBIIETOCS, KpPaTKOe
coJiepkaHue OOpallleHHs, TMOBTOPHOCTh OOpaIlleHUsl, KOHTPOJIb, PE3yJIbTaT
UCIIOJHEHUsT ¢ (amunued  UCHOJHUTENS,  UCXOMUSIIUM  HOMEp U
npuMedaHrue/000CHOBaHHOCTh Kano0bl (IIpumokenue 1). OOmoxka >KypHaja
peructpanuu odpamnieHui rpaxaaH (B ciydae MUCbMEHHOTO y4€Ta) BKJIIOYAET B
ce0s1 Cleayronue PeKBU3UTHI:

1) HauMeHOBaHWE  MEAMIIMHCKOM  OpraHu3aldd,  HAWMMEHOBAHUE
CTPYKTYPHOTO MOJIpa3IeJICHHUS;

2) 3aroJiI0BOK;

3) kpaiiHue naThl (1aTa Havasa, 1aTa OKOHYAHHUS).

[Ipu peructpamuu oOpamieHUss Ha JUIEBOM CTOPOHE TIEPBOTO JIMCTA
YKa3bIBACTCs JIaTa MOCTYIICHUS U PETUCTPAIMOHHBIA HOMED.

5. Ecnii ofHOBpEMEHHO TOCTYIUIIO HECKOJIBKO OOpaIleHuid OJHOTO U TOTO
K€ COAEP)KAHUS OT OJTHOTO U TOTO K€ aBTOPA, TO OCYUIECTBIIAECTCS PETUCTPALUS
TOJILKO OJHOTO U3 0OpallieHuH.


consultantplus://offline/ref=30A3FE808F2A6AC8329A619EFEA2238DEC2A9A766D22F15AAD6FB3634B6A6CC65C6BB503981D2D1047341EX2g6H

[loBTOpHBIMU CUHMTAIOTCA OOpaIIeHUs, MOCTYNUBIIME B MEIULIUHCKYIO
OpraHu3alyio OT OJHOTO U TOTO K€ JIMIA M0 OJJHOMY U TOMY € BOIIPOCY:

1) ecau 3asgBUTENb HE YJIOBJICTBOPCH JaHHBIM €My OTBETOM IIO
NepBOHAYAILHOMY OOpaIlleHHIO;

2) ecid CO BPEMEHH IIOCTYIUICHHS TIEPBOTO  OOpalieHHWs HUCTEK
YCTaHOBJICHHBIN 3aKOHOAATEIILCTBOM CPOK PACCMOTPEHMS U OTBET 3asIBUTEIIO HE
JIaH.

He cuuratorcs mOBTOPHBIMU:

1) oOpamieHus OHOTO U TOTO XKe JIUIA, HO 10 Pa3HBIM BOIIPOCaM;

2) oOpaimieHusi TpaKAaH, B KOTOPBIX COAEPIKATCS HOBBIC BOMIPOCHI HIIH
JOTIOJTHUTEIBHBIE CBEJICHHUS.

[loBTOpHBIE OOpalleHusT TpaXIaH PETUCTPUPYIOTCA TaK K€, Kak H
IepBUYHBIE C OTMETKOU «IIOBTOpHOY.

6. B >xypHane peructpauuu oOpalieHuil (aMuivsg U WHULKAIB aBTOpa
oOpallleHus 3aN0JHAIOTCS B UMEHUTEIIBHOM MaJIEXKe.

Ecnu oOpamenue rpaxiaH MOANMCAHO ABYMs M 0ojiee aBTOpaMH, a TaKKe
NOJITMCAHO YWIEHaMU OAHOM ceMbH, TO B rpade «D.J1.0.» yka3piBaeTCs MepBbIii
aBTOp U Aenaercs otMerka «KosnektuBHoe».

OOpamienust TpaxaaH, B KOTOPbIX HE yKa3zaHbl GaMuwius JHIA,
HaIpaBUBILEro OOpalleHue, U MOYTOBBIN (3JIEKTPOHHBIN) aapec, MO0 KOTOPOMY
JOJKEH OBITh HamnpaBlIeH NUCBMEHHBIA OTBET, NPU3HAIOTCS AHOHUMHBIMU.
OTtBeThl Ha MOJOOHBIE OOpaIlleHHs] TPaKIaH HE JAl0OTCA.

B rpadpe «®.N.O.» nenaercs 3anuch «AHOHHUMHOE», a B rpade «Aapec»
YKa3bIBAETCS TEPPUTOPUS 10 MOYTOBOMY LITEMIIEIO IPU €r0 HATUYHUH.

/. Ha oOpaineHusix rpaxkiaH, MPUHATHIX HA JIMYHOM IpPUEME, YKa3bIBACTCS
nata u genaetcs otMeTka «[IpuHsaTo Ha TMYHOM mpueme». PaccMoTpeHune Takux
oOpallleHuil TpaxJaH OCYIIECTBISETCS B COOTBETCTBMM C  HACTOSILUM
[lonoxxenuem.

8. OrgenbHble OOpalieHHs] TpakJaH PpacCMaTPUBAIOTCS B MEAMIMHCKON
OpraHU3alliy B CIEAYIOIIEM MOPSIKE:

1) ecnu B MHCHMEHHOM OOpalllcHUM HE yKa3aHbl — (aMWINS TpaKIaHUHA,
HaAIpaBUBILEro OOpalleHHe, U MOYTOBBIN (AJIEKTPOHHBIN) aJpec, MO0 KOTOPOMY
JIOJKEH OBITh HAIIPaBJIEH OTBET, TO MUChbMEHHBIN OTBET Ha OOpalllEeHUE HE JaeTCs;

2) ecnM B THCBMEHHOM OOpAIllCHHHM COJCP)KATCS HEIEH3YpHBIC JHO0
OCKOpOUTENbHBIE BBIPAXKEHMS, YIPO3bl JKU3HU, 370POBBIO U HUMYILECTBY
COTPYIHUKOB MEJMIIMHCKON OpraHu3aliy, a TaKKe WICHAM HX CEMbU —
oOparieHue ocraerca 0e3 OTBETa MO CYIIECTBY NMOCTABJIECHHBIX B HEM BOIPOCOB,
Opyd STOM OTBETCTBEHHBIM 3a paboTy ¢ oOpamieHUsIMH B MEIULIMHCKOM
OpraHu3alid CcOOOIIaeTcsl TpakJIaHWHY, HalpaBUBIIEMY oOOpalieHue, o
HEJOMYCTUMOCTH 3JI0YTIOTPEOICHUS TPABOM;

3) ecnM TEKCT MHCHMEHHOTO OOpalleHUsT HE TOJJIACTCS MPOUYTCHUI0 —
NUCHbMEHHBIH OTBET Ha Takoe OOpalleHue He JMJaeTcsi, O YeM CcooOIaeTcs
rpaX<1aHuHy, HallpaBUBLIEMY OOpallleHHe, eCu ero (paMuiIus U MOYTOBBINA ajpec
MOJJIAI0TCS IPOYTEHHIO;



4) ecnu B THCBMEHHOM OOpAallleHUHM COAEPIKHUTCS BOMPOC, IO CYIIECTBY
KOTOPOT0 TpakJIaHUHY MHOTOKPATHO JaBaJIUCh NMUCbMEHHBIE OTBETHI, B CBSI3U C
paHee HampaBIseMbIMU OOpAlllEHUSIMU M TMpPU OTOM — B TOCTYHHUBIIEM
oOpalleHMH HE TMPUBOAATCS HOBbIE JIOBOABI HJIM  OOCTOSITENbCTBA —
OTBETCTBEHHBIN HCIOJHUTENb BIIPABE MOATOTOBUTH OTBET 3a MOJMUCHIO TJIABHOTO
Bpaya MEIMIMHCKOM OpraHu3alud O Oe30CHOBATEIBHOCTH  OYEPEAHOIO
oOpamienus. Ilepenucka ¢ rpakJaHuHOM IO JAHHOMY BOIPOCY MpeKpaliaercs
IpU YCIOBHH, YTO YKa3aHHOE OOpalleHHe W paHee MOJaHHbIE OOpaleHUs
HaANPaBISIINCH B aIpeC METUIIMHCKON OpraHU3aIiH.

9. Bce obparenust rpaxaaH, MOCTYMHUBIINE B MEIUIIMHCKYIO OPTaHU3aIINIo,
NoJiJIe’KaT 00s3aTeIbHOMY PACCMOTPEHHIO, 32 HCKIIOUEHHEM OOpalieHuid
TpakJaH, yKa3aHHbBIX B OAMyHKTax 1 - 4 mynkra 8 Hactosimero [lomoxxenws.

10. Bce oOpamienusi rpaxaaH JOJKHBI ObITh pacCMOTpeHbI B TeueHue 30
JTHEH C YBEIOMJICHUEM 3asIBUTENS O PE3YJIbTaTaX PACCMOTPEHHUSI.

OOpailieHue CuYMTaeTCs PACCMOTPEHHBIM, €CIU JIlaHbl MOTHUBHUPOBAHHBIC
OTBETHI Ha BCE MOCTABJICHHBIE B HEM BOIIPOCHI, IO HUM MPUHSTHl HEOOXOAUMbIC
MEphl M aBTOPY OOpalleHHs] JaH HCUYEPIBIBAIONINI OTBET B COOTBETCTBUU C
NEHCTBYIOIUM 3aKOHO/1aTEIbCTBOM.

OTBeT N0KEH OBbITh KOHKPETHBIM, SICHBIM IO COAEPKAHUI0, 000CHOBAaHHBIM
U OXBaThIBATh BCE BOMPOCHI, TOCTaBJICHHBIC B OOPAIICHUU.

Ecnu mpocb0a, u3noxkeHHas B OOpallleHWH, HE MOXKET ObIThb pa3perieHa
MOJIOKUTENBHO, TO YKa3bIBA€TCS, MO KAKUM MPHYMHAM OHA HE MOXET OBITh
yIOBJIETBOPEHA.

B muceMeHHBIX OTBeTax Ha OOpaleHHs TpakaaH HEOOXOIUMO YKa3bIBaTb
MEpBI TIPUHATHIC IS YCTPAaHSHUS HApYIICHUH 3aKOHOMATENbCTBA, BBISBICHHBIX
pU NpoBepKe (PAKTOB, U3TOKEHHBIX B OOpAILIEHUU.

B oTBeTe MemUIIMHCKOM OpraHu3aliy Ha o0paiieHue, HarpaBIeHHOE JIUIIOM,
HE MMEIOIIMM MUCHMEHHOTO COTJIacus MalleHTa Ha MPeJI0CTaBIeHUE CBEICHUM,
COCTABJISIIONIMX BpayeOHYIO TailHy, a TakKe JHIIOM, HE SBISIONIUMCS €ro
3aKOHHBIM TIPEJICTABUTENIEM — HEOOXOJMMO YKa3blBaTh Ha HEBO3MOXHOCTH
MPEIOCTABIICHUS 3alpaninBaeMoil UHPOpPMaIMid B COOTBETCTBUM CO cTaTheil 13
®denepanbHoro 3akona ot 21 HosOps 2011 roga Ne 323-D3 «O06 ocHOBaX OXpaHbI
310pOBbs Tpaxaad B Poccuiickon denepanum.

OTBETCTBEHHBI HCIIOJIHUTENh M JIMIO, MOJNKCABIIEE OTBET, HECYT
OTBETCTBEHHOCTh 3a TOJIHOTY, COJEp)KaHHEe, SCHOCTh M YETKOCTh H3JI0KEHUS
CYTH OTBETa, IOCTOBEPHOCTH CCHUIKH Ha HOPMATHUBHO-TIPABOBBIC aKTHI.

11. Ilo utoram paccMoTpeHusi oOpaiieHus GopMHUpyeTcs AeN0, KOTOpoe
COJICPIKUT:

- TMHCBMEHHOE OOpalleHne, 3alpoc WM PErHCTPAIlMOHHYIO KapTOUKY
YCTHOTO OOpaIieHus;

- OTBET 3asIBUTEIIO;

- MaTepuabl, MOJIYYCHHBIC B X0JI€ PACCMOTPEHHUS OOpaIleHUS.

12. KoHTpoib paccMOTpeHHs OOpalieHud TpaxjaaH B MEIUIIMHCKUX
OpraHU3alUsIX OCYIIECTBIISIETCS OTBETCTBEHHBIM JIMIIOM B IENsIX oOecreueHus
CBOCBPEMEHHOTO M KAauyeCTBEHHOTO OKa3aHUs MEIUIMHCKOW MMOMOLIM IO



OOpallleHusIM TpaX<[aH, NPUHATHS ONEPATHBHBIX MEpP II0 CBOEBPEMEHHOMY
BBISBJICHUIO W YCTPAHCHHWIO TNPWYHH HapyIIeHWs TMpaB TpaxkiaaH B cdepe
37paBOOXPAHCHHS, aHAIN3a COJCPKAHUS IMOCTYIAIOIIUX OOpalIeHUH TpaXkIaH,
X0J1a M PE3yJILTATOB pabOThI C OOPAIICHUSAMH IPaK/IaH.

13. C 1esbio BBIABICHUS U MOCIEAYIONIETO YCTPAHEHHS TIPUYUH U YCIIOBHIA,
NPUBOAINIMX K HapyIICHWSIM I[paB TpakaaH B cdepe OXpaHbl 3J0pOBbS B
MEIUIIMHCKOW OpraHU3allid, OTBETCTBEHHBIM II0 paboTe ¢ OoOpalleHUsIMU
rpaXkJaH MPOBOJUTCS Y4YET M aHaJIH3 BOIPOCOB, COACPIKAIIUXCS B OOPAICHHUIX
rpaXkJaH, B TOM YHCJI€ aHAIN3 CICIYIONUX JaHHBIX:

1) KOJIMYECTBO M XapaKTep PACCMOTPEHHBIX OOpAIlCHUI TPakKIaH;

2) KOJHUYECTBO U XapaKTep PEIICHHUH, IPUHATHIX 10 0OpaIEHUSIM IPaKIaH;

3) KOJIMYECTBO M XapaKTep CYIACOHBIX CIOPOB C TPakJaHAMH, a TaKKe
CBEJICHUS O MPUHATHIX 10 HUM CYA€OHBIM PEIICHUSM.

14. EsxexBaptanbHo g0 20 ymciaa Mecsiia, CIEAYIOIIEro 3a OTYCTHBIM
KBapTaJIOM OTBETCTBEHHBIN MO pabOTe ¢ OOpALICHUSIMHU TPaX/JaH 3aroJIHACT Ha
nopraiie  «PermoHanbHas  HMH(OpMAIIMOHHAS  CHCTEMa  3JIPaBOOXPAHCHHUSI
CBepyIOBCKOM ~ oOmacTh.  MOHHUTOPHMHT  JCSATEIBHOCTH  MEAMIIMHCKUX
yupexaenui» (http://miac.utk.ru:8080/monitoring) (nanee — moptan «MeaBenby)
TabauIy « MOHUTOPHHT OOpAIEHUI TPpaXKaany.



http://miac.utk.ru:8080/monitoring

®opma «KYPHAJI PETUCTPAIIMHA OBPAIIIEHUIM I'PAKIAH»

[punoxenue 1 kx «Ilonoxxenuro

0 pabote ¢ oOpalIeHUSIMH TPakIaH
B MEAMIIMHCKHAX OPTraHU3aIHIX
CBepaJIOBCKO# 00MacTmy,
YTBEP>KACHHOT'O IPUKA30M
MunucTpa 31paBoOXpaHeHUS
CBepI0BCKO#M 001acTr

oT «16» mast 2012 1. Ne 539-T1

Ne Bxogsummii | ®.M.0.n  |Buaucyrs | HUcnonnurens |I[loBTopHocTs | CBenenust o0 PesyabTar Hcexopsmmia IIpumevanmne /

n\n | Homep ajpec o0pameHus o0pameHus OCYLECTBJICHUH | PACCMOTPEHHs | HOMep OTBeTa | 000CHOBAHHOCTH
3asiBHTEJIs KOHTPOJISI 7KaJ100bI
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[Ipunoxenue 2 k [Ipukazy
MunucTpa 3ApaBOOXPaHCHHUSI
CBepaJIOBCKO# 00nacTu

oT «16» mast 2012 1. Ne 539-I1

@opma e:KeKBAPTAJIBHOI0 0TYETA A5l MEeIMIMHCKUX OPraHU3auMii, M0ABeA0OMCTBEeHHbIX MUHICTEPCTBY
3apaBooxpaHeHus CBepAI0BCKOM 00/1aCTH II0 MOHMTOPHUHIY 00paLlieHHil TPaXaaH

CrTpykrypa oOpameHuii:
KoH4ecTBo KauectBO Opraﬂmaum“l Hapyumenne JIbrornoe JlekapcTBeHHOE OTkas B CanurapHo- IIpoumne
oBpaenii: OKa3aHMs MeIMINHCKON 3THUKH H JIEKaApCTBeHHOe | o0ecnmevyeHue OKa3aHNH THTHEeHU4YecKoe
MEIUIUHCKON | NOMOIIM B | J€OHTOJIOTHH | olecmevyeHue NP OKa3aHUU | MeIMIUHCKON | cocTrosinne MO
MOMOIIA MO MeANIUHCKOMI TMOMOIIH
MOMOIIH
Bcero
oOparieHui:
U3 HUX
000CHOBaHHBIX




